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Managing a patient’s pain level is a complex 
process that requires dedicated time, continuity, 
bedside manner and constant communication to 
perform successfully. By receiving better 
information more consistently from the patient, 
staff can better manage a patient’s pain 
experience. Phrazer performs this process on it’s 
own, proactively and resides with the patient 
throughout their stay. 

Phrazer is set to prompt the patient at preset 
intervals for a quick pain interview. Phrazer 
introduces itself the first time a patient interacts 
and walks the patient through the simple steps to 
operate. Phrazer will perform this task in any 
language and without the need of staff to set this 
process into motion. Staff can focus their 
attention when and where needed while Phrazer 
manages the interviewing and associated 
charting.

If a patient’s pain level is changing, Phrazer 
gathers additional valuable information, i.e. 
current pain level, duration, location, radiant 
areas, nausea etc. This information is then 
compiled and delivered to the nursing station 
in a meaningful manner for staff to respond to 
patients more effectively. Patients are now 
prioritized by discomfort levels so staff can react 
quicker to manage patients’ pain earlier in the 
process.

Phrazer enables your staff to better manage 
patients’ pain levels and track trends system 
wide. Real-time measures of all patients, 
departments and floors can be viewed at 
anytime. As a result, patients have a better 
experience.

Proactive, Real-Time Pain Management


