Integration Diagram and Workflow

This typical workflow diagram is effective for registration, chief complaint
triage, history suite, health screeners, Med/Rec, and more.
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. Integration Diagram and Workflow
- 1. Patient Identification

a. Patients will be identified by PatientAdmin Registration and/or Arrival messages - these can be filtered to only show
patients arriving for ED services or inpatient stays.

2. Patient Medications
a. Upon receiving notification of the patient’s arrival, Phrazer can initiate a query for patient’s C-CDA to identify
known medications in the EHR.
b. If the EHR doesn’t support a C-CDA query, the EHR should push the C-CDA document to Phrazer. Available triggers to
push this document will be explored based on the EHR’s capabilities.

3. Patient Reconciliation
a. After the patient has reviewed and updated medications within the Phrazer system, an updated C-CDA can be sent
back into the EHR with the changes. Based on the EHR’s capabilities, this should present the option for a clinician
to review and accept the patient’s changes before filing to the chart.

NOTE: If the EHR cannot accept a C-CDA or doesn’t have the
capability to require review before updating the chart, a PDF
can be sent back in, using an MDM or ORU message.
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